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This instruction implements &APD 36-30Military Enttlemens, Departnent of Deferse (DoD) Instruc-
tion 1342.22Family Centers Deamber 30, 1992.1t provides the authiy and criteriafor establishing
Family Support Centers ), defines FSC pragns. This instruction daects collecting and maintain-
ing information subjet to the Privacy Act 0fl974 authorized by Title 10, Uniéd Staes Code, Section
8013 and DoDOnstruction 1342.22 Family Centers.Sysem of Recordd=035 AF DP A applies. It pro-
vides FSC facility, staffing, funding and ograting guidelines. It prexibes the forms sed and reords
maintained. Send comments and ssgggeimprovement®n Air Force Fom 847,Recommendation for
Change d Publication, through channels, to SAF/AADP, 110 Luke Avenue, Suite B0Bolling AFB
DC 203329080. Ary major commandMAJCOM) may supplement trs instructio with prior approval
of HQ USAF/DPCHF. MAJCOMs must snd one copy of their supplement to SAFAADP, 110 Liuke
Avenue,Suite 300B, Bollig AFB 20332-9080. Seattachment 1 for Glossary d Referenes, Abbrevi-
ations, Acronymsnd Terms.

(AFSPC) This supplement implements and extends the gudanceof Air Force Instruction (AFI)
36-3009, Family Support Center Program. The AFI is published word-for word without editorial
review. Air Force SpaceCommand (AFSPC) supplemental material is indicated in bold face. This
supplement describes AFSPC s procedures for usein conjunction with thebasic AFl. The use 6the
nameor mark of any specific manufacturer, commercial product, commadity or sewice in this
publication does not imply emlor sementby the Air Force. It does aply to Air Force Reseve Com-
mand (AFRC) and Air National Guard (ANG).

SUMMARY OF REVISIONS

This revision expands theeligibility for usage to all BD persomel, their families, and the Guard and
Reseve and ther families (paragrap 1.). It restates functiongormerly found in AFR 30-7; therole of
the Deputy Directofparagrapl?.8) and guidancéor the Family Sevices Progam (paragraph.6). It
definesnew Family Readiness Coordinator postion (paragraph 2.9). It includes guidance fa the Ar
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Force Community Action Plan(paragraph2.6.1); the new AirForce Volunter Excellence Averd para-
graph 4.4.1); and the Integrated Dekwy Sysem Subcommittee d the CAIB (paragaph 7.5.7). Func-
tions peviouslyidentified asFSC Serviceare now defined a€ore Activities (paragrapp 3.). Change the
Family Action Infamation Board (FAIB) to Community étion InformationBoard (CAIB) (paragraph
7). New a revisedmaterial is indcated by a(|) .

(AFSPC) This publication incorporates extensive @erational guidance andminor administrative
changes. A bar (]) indicatesa revision from the previous edition.

1. Concept of Operation. Thisinstructian establishegshe folowing concept boperatio for Air Force
FSCs:

1.1 Assist Commandes in their responsibility for tle healthand welfare of the mitary communiy.

1.2 Supportmissionreadinesdy helpirg individualsand familes adapto the changeand demands
of military life.

1.3 Serve DoDpersonnel andamilies, to include all ervices and Guard and B#ve membes while
on active duty, DA civilians anl their eligible family membes, other elgible unifaomed members,
military retireesand their eligibldamily membes.

1.4. Align functionally under theMisgon Sipport Sqadron Commander with sufficient qualified
staff to meet local workload requrements.

1.5. Act as consultant with family readirsgslanning during pezetime toensure family membesyare
prepaedfor uniguerole andrespongbilities associed with activation of the National Guard or
Reserve.

2. Respmsibilities and Authorities. This instructiom establisheshe following responsibiities and
authaities:

2.1 The Deputy Chief bStaf for Personnel (I USAF/DP) establishes andiects pdicy, oversees
implementation of the Air Foce Family Matters (AFFAM) strategic planand povidesresourcedor
the FSC pogram.

2.2 As office of primary respomsibility (OPR), the Chief bHumanResource®evelopment Diwsion
(HQ USAF/DPCH) igespomible for the following:

2.2.1 Administers ad maregesthe FSC prog-am by developing ad disseminatirg policy, plans,
and program guidaec

2.2.1.1 Responsible for oversighof the HQ USAF internet hoepag on FSC

2.2.12. Responsble for developing, coordinating and implementing the AFFAM Strategic
Plan.

2.2.1.3. Regonsible for coordination on, development of, and oversight of DoD/AF Stan-
dards for FCs.

2.2.2 Ensures complianceith Air Force FSC paties and procedures and condusstd moni-
tors research on family issues.
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2.2.3 Develops ludgetand addreses reource isues, to nclude manpwer, insupport of FSC
programrequirements.

2.24. Dewelops anl forwardsto OASD (FM&P), for review anl approval, a comprehensive eval-
uation system b measurethe effectivenass d FSCs to includ a maragemetn information repat,
an Air Force-wi@ need assessmentsurvey, and Air Force-wié measurementriteria.

2.2.5 Approves waivers and exceptiomghe requirementsof this instruction.
2.2.6 Coordinates Air StafCommunity Action Informatian Board (CAIB).

2.26.1 Purpo®: The Air Staff CAIB servesasthe Headgarters faum for identifying indi-
vidualfamily related issues, eedsand resorces.

2.2.6.2 Mission: The Air Staff CAIB actsas a cres functinal body to develop and dioe
policy which resolves identiled individualfamily issues.

2.2.6.3. Membership parallelthat stated in Attachment 2, paragraph A2.1. as appropriate.
2.2.6.4 Collaboratesandcoordinates a the Air Fore Community Actian Plan.

2.3 MAJCOM commander ensures éeactive duty istallation in the command with a iitary pop-
ulation of at least 500 establishes and maintains &8Cand a&signs resposibility for thecommand's
FSCprogam to the Drector of Personne{DP).

2.4. MAJCOM Director of Pesonnel (OP) overges thecommand's FSC progms, ensurescompli-
ance with HQ USA/DPCH polcy and deignates a MACOM Family Proggam Managger to marage
the command's FS@ograms.

2.5. MAJCOM Family Progam Managerprovides polig guidarce, resource support, artechnical
asistance to bseFSC progams and isresporsible for the following:

2.5.1 Dewelopsbudget to suppat each commahFSC pogramrequirement.
2.5.2 Coordinates ashimplementsthe AFFAM stratege plan within the commar FSCs.
2.5.3 Proudesforrecuring prdessional staffdevelopmentrainingfor FSC personnel.

2.54. Ensureghe Director ad Deputy Director atteththe appropete qualification course con-
ducted by Air University within 1 year of asignmert to the position.

2.5.5 May supplement thig\ir Force Instruction® meetcommard mission requrements.

2.56. Ensures tha FSCs within theiMAJCOM are provding services as requed by this AFI
and otheguidance.

2.5.7. Electronicdly sends the command FSC Spreadsheet Statistical Summary Report(RCS:
HAF- DPC [QB401) to HQ USAF/DPCH not later than 31 January, 30 April, 31 July, and 31
October 6 each yar. This repotis designated emergencstatusCode C 2. Continue reporting
during emergeey conditions precedere debyed. Submit data rexyementsas prescribed, but
they may be dayed to allow thesubmission of higher preceehce repas. Statistical data for the
Relocation Assstance and Transition Assistace Prgrams shald be submitted IAW AFIs
36-3011 and 36-3022 pectively.

2.5.8 CoordinatesiIAJCOM CAIB.
2.5.81. Purpcse: TheMAJCOM CAIB serves & theforumfor identfying indvidual/family
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related ssues, needsand resources.

2.5.8.2 Mission: The MAJCOM CAIB acts as aross functional body to delop and direct
policy which resolves identiled individualfamily issues.

2.5.83. Membership parallelthat stated in Attachment 3, paragraph A3.1. as appropate.

2.5.84. Reviewshase level CommunytAction Plansand works taesolve those issues within
MAJCOM scope bcontol. Forward to Air Stdf within 90 days of receipt froinstallations,
those issesidentified as beyod MAJCOM scope otontrol.

2.5.9 Collaborates ahcoordinate®n the MAJCOM CommunityAction Plan.
2.510. Developscommand goals and ghbctives whid can be meaured and evaluated.

2.6. TheInstallation Commander identifes, staffs, funds ahensures the alability and quality of
FSC facilities, s@vices and prograrma

2.6.1 Ensures devadpment and imf@mentation d base Commuity Action Han every two
years. It should be accommhed within six months of the completionf dhe Air Force Commu-
nity Needs Asesment. This plan may bexcorporated ind the installation strategic planningop
Cess.

2.6.1.1 Elicits a Ist of concernsabou family/community issues, prograns, pioblemns, etc.,
presentedd CAIB. Datacan be gatéred directly from gassrootsfocus groups, needssess-
ments, locakurveys,etc.

2.6.1.2 Forward b MAJCOM those isuesor problemshat canna be resolved d base level.

2.7. The FSC Drector maragesand leads thé&-SC pogram andconsultswith theinstallation com-
mander fo family issuesand is respasible for the following:

2.7.1 Developsand overses execution othe FSC budg.

2.7.1. (AFFSPC) Ensure dl professional services are developed, marked, implemented and
continuously improved in a quality manner, andincluded in the anrual comprehensive
Family Support Center marketing plan.

2.7.2 Coordinatesand impementsthe AFFAM strategic jpan at the FSC.
2.7.2.(AFSPC) Implement and utilize an effective lf-inspedion program.

2.7.3. Selects the FSC Deputy Director wissiats the Directoin the oveall management of the
FSC. Selectim is subject b approval ly Installation Commaner and criteriaat Attachment 4.

2.7.3.(AFSPC) Ensure FSC manning levels are fully utilized and staffed on a timely basis.
2.7.4. Developsand implements marketing plan for all FSCactivities.

2.7.4.(AFSPC) Closdy monitor Unit Manning Documert (UMD) authori zations, keeping
information current and accurate on the quarterly FSC status report to HQ AFSPC.

2.7.5. Ensures dlcore activities ad core progamsare availabledall eligible personneinclud-
ing those at geagraphically separated units, and are coordinated with other Federal, stae, and
civilian agewies.
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2.7.5. (AFSPC) Have aproved standard position descriptions for all assigned positions/per-
sonnel.

2.7.6 Ensuresll FSCstaf attend appopriate training within one year ofssgnment to the posi-
tion and appopriate stafdevelopment warecurring basis agequred.

2.7.6.(AFSPC) Ensure program criti ques ae admnistered and evaluation data maintained
on all courses/wa kshops presented. (This applies to ALL FSC programs.)

2.7.7. (Adced-AFSPC) Ensure program folders are maintained on all programs and ser -
vicesoffered at the FSC.

2.7.8. (Added-AFSC) Provide annual oppatunities for the FSC staff members to attend
technical or professional developmen courses.

2.7.9. (AMded-AFSPC) Provide FSC orientation briefings to new canmanders within 2
months of assuming command.

2.7.10 (Added-AFSPC) Brief commandersand first sergeants & least annually on available
FSC programs andservices.

2.8 The Deputy Director ssists the director in the overall maagement of te FSC and is respaible
for the folowing:

2.81. Manages resourcesdamformationManagemeinSystems.

2.8.1. (AFSPC) Assigned equipment/supply custodian will attend appropriate supply and
equipment training.
2.8.11. (Added-AFSPC) Develop proedures toreview and followup on all outstanding
supply and equipment back orders.
2.8.2 Assistsin plannirg and coodinating family policy and pograns.

2.8.2. (AFSPC) Ensure accounability of all equipment. Ensure prompt reporting and fol-
low-up of problemsin order to maintain Local Area Network (L AN) connectivity.

28.2.1. (Added-AFSPC) Deputy will serve as Air Force Aid Society (AFAS) Officer
during civilian furloughs and emergency suations beneiting from military represerta-
tion.

2.8.3. Managesnd executeshe FSC budget, includg the procurementf @ontractedservices.
Trarsition andRelocation budgets wibe managd IAW the appropete AFIs.

2.8.31. (AddedAFSPC) Provide a prioritized breakdown o each budget by Elemert of
Expense Invedment Code (EEIC) of all planned expemnlitures.

2.8.3.2. Added-AFSPC) Provide justification for each EEIC budget listing for all
plannedexpenditures.

2.8.3.3.(Added-AFSPC) Prepare paperwork in advance of funds distribution on all
plannedexpenditures.

2.8.3.4. (Alded-AFSPC) Maintain an up-+to-date tracking of budget expendures using
a checkbook typeregister.
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2.83.5. (Added-AFSPC) Compare finance officelisted expenditures with FSC figures.
Research discrepancies ad correct immediately.

2.8.3.6 (Added-AFSPC) Resarch new fiscal year funding to ensure Transition Assis-
tance Program (TAP) and Rdocation Assistance Program (RAP) members are paid
from the correct money. Research discrepancies aml correct immediately.

2.83.7. (Added-AFSPC) Resolve allsupply, equipment and funding discrepancies using
written correspondence and mantain at the FSC.

2.8.3.8. (Added-AFSPC) Take prompt actionsto firm up all memo due ous when funds
are avadlable.

2.8.4 Promotes FSC mgrams/servicesat Chief's goups,First Sergeant Groups and ther
applicableforums. Servesas military advisa to theFSC Director anl staff.

2.9. The Family Readiress Coordinate assists the dector in all aspects of family readiness activi-
ties, i.e. those nechanisms esential for enhancing readinessby supporting famili es throughout all
stages bdeploymenrd, mobiizations, separationslocal or national emegencies/dsasters, and evacu-
ations.

2.9.1 Coordinateseadines activiies d all coreFSCprogans.
2.9.2 Aids ard assistswith those requirementsutlined in paragraph3.

2.9.3. Maintans famliarity with base contigencybperaional plars as they relate to famly
readines.

3. Core Activities. Thisinstruction estblishesthe folowing core activitiegrovided by FSCs. These
activitiesare integral to ead FSC pogramand should be péormed byall FSC personnel. Every activity
requires atreach to @liver services/programs byond the valls of the FE. An annual Outreach Pln
will define targeted populations, neals, resurce shortfalls, autreach strategies and impact. This dan
should be coordinatiewith other outrede and preventio efforts.

3. (AFSPQ) A copy d the amual outreachplan will be sert to HQ AFSPC Family Matter s (DPCF)
by 1 Oct of each year via FAM NET® to HQ AFSPC - ADMIN.

3.1. Family Readiress Provices pregration information andon going edcationand assistance to
individuals, families and leadrship. The infamation, educatioand assistance ffrts are aimed at
prepaing military members ard families o be optimally prepawkfor all facets of militay life.

3.1.1 Prowvdes assistance andsuppat to individuals families and leaership duing mobilization
and deploymet evacuatios, local/national emergencies édisaster respore. Ensuregevel-
opment and implementation of a #en readinesgesponse plan and itacorporation into instal-
lation operations planning.

3.1.1. (AFSPQ) Work closely with Military Personnel Flight (MPF) to coordinate receipt of
deployment and Temporary Duty (TDY) listings on arecurring basis.

3.1.2. Implements gpport progams for family nembersseparated due to depymens, remote
tours, etc. (e.g. "Hearts Apart").

3.12. (AFSPC) Ensure 100 percent contact of members being deployed or ®nt on TDY's
which exceed 30 days.
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3.1.3 (Added-AFSPC) Ensure 100 perent contad with spouses bmembers deployed or on
TDYs ove 30 days.

3.1.4. (Added-AFSPC) Ensure an annual 100 percent contact wh all or ganizations to pro-
vide infor mation on availableservices and progams.

3.1.5. (Added-AFSPC) Work closely with Communications and Services squadronsto help
encourage maximum publicity and usage of Mor ale Call and Give Parents a Break pro-
grams by separated families.

3.2 Information, Referal and Follow-up. Helps DoD persoretl and their familiesidentify and chr-
ify needs am determine gpropriate formsof assistace axd provides inkage to those resources.
Appropriate referal is ensured throudiollow-up. Staf reports trendand gaps irservices for policy,
planning anatoordination purposs. Stéf should be @signatedd update ad manage tainformation
ard referal data base and cabnatebase-widedata input.

3.2.(AFSPC) Dewelop and maintain a compr ehensivecommunity resour ce system using cur-
rent Air Force approvedinformation, Referral and Follow-up (I&R) software (FAM INFO)®.

3.2.1 (Added-AFSPC) Coordinate base-wie data input and ensureavailability of current
data to all base agenciesDoD persomel and their families.

3.2.2. Added-AFSPC) Work with Family Advocacy Program (FAP) to ensuredatabase
includes and/or excludesagenciesas autlined in Memorandum of Agreement (M OA)
between FSCs,Family AdvocacyProgram (FAP) and AFRC. Installation Staff Judge Advo-
cate approves lochinclusion/excluson policy.

3.2.3 (Added-AFSPQ) Identify trendsin servicerequests, unmetneeds and gaps h commu-
nity resourcesthrough analysis of compter usage déa.

3.2.4. (Added-AFSPC) Ensure all staff member s have necessary skil Is to use he computer
|&R database.

3.2.5.(Added-AFSPC) Participate in all scheduled base newcomer activities.

3.2.6. (Added-AFSPC) The I &R Specialist will prepare and provideto Public Affairs effec-
tive and ongoing publicity on FSC programs andservices.

3.2.7. (Added-AFSPC) An infor mation fil e will be conpiled on available resour ces toassist
clients with Elder care concerns.

3.3. Policy, Planning andCoordination Identifies family issues and trends by working with a wide
range of cwvilian and military ag@cies and through formal and informal assegsent mechanisms.
Provides analysis to approatefunctions and adveates policies and proceduresésolve identified
iSSLes.

3.3.(AFSPC) Coordinate and integrate family support policy program planning among base
and community agencie.

3.4. Leadership Corsultation. Rovides iformation and ssistance to the istallation commander and
unit leadership to addsse individual and family concesn FSC Director should neewith new com-
mandersand Fist Sergeants within@®daysof their arrval.

3.4.(AFSPC) Advise amrd assist thecommander in deweloping and implementing local family
related programsand policies.
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3.5. Life Skills Educdion. Providesarange of preverntion and enrichment services degyned to
strengthen thadaptability ¢ individuals ad families o the denands of military life.

3.6. Crisis Assistarce. Givesimmedate, short-term sipport to help individuals and famili es with
challenging life situations.

4. Core Programs. This instuction establishes the following baseline prograsiior theFSC:

4.1 Personal Finarcial Managerent Progam (FFMP). Offers information, edaation and personal
finarcial courseling © help individualsand familiesmaintain financibstability and reah their finan-
cial gaals.

4.1.(AFSPC) Take a proactive role am consult with commander s and first sergeans ontrends
affecting their members ard serve asa consultant to assst with problem resolution.

4.11. Provides edgation toall personrel upon arrival atheir first duty station, to include at a
minimum, facts abouPFMP, checkbook maintenaecbudgeting, credit buyingtate a country
liability laws and localfraudulent busirss practice. Providesrefresher educatioro@ll E4s and
below upm arrival at new installation.

4.1.1. (AFSPC) Make available, news aad magazine articles, newsriefs ard other written
information to assist Air For ce personnel in managing their personal finances.

4.1.2 (Added-AFSPC) Make avalable to DoD personnel ad their families counseling and/
or analysis d persond financial status, budgjeting, debt liquidation, consumer pr otection,
checkbodk maintenance, establishing credit, retirement planning, retirement incentive eval-
uation, saving and invesment counselirg and incometax preparation.

4.1.3 (Added-AFSPC) Offer programs to assist Air Force members with financial planning
for deployment/remate tourgextended DY s and special need families.

4.1.4. (Added-AFSPC) Usethe Air Force Aid Socigey (AFAS) to assist clients with resolving
short-term financial distress Long term problems will be managed with the conbined
approach of PFMP counsling and AFAS.

4.1.5. Added-AFSPC) Provide feedback within 2 working days to commanders/first ser -
geartswho made cliert referrals.

4.16. (Added-AFSPC) Ensure first duty station newcomers recave training within 2
months ofarrival on station.

4.2 Air Force Aid Saiety (AFAS). Provdes ametlod to resolve short-term fnarcial difficulties
through drect liaison wih HQ AFAS and opeates n accordarce with AFI 36-3109.

4.2. (AFSPC) The Air Force Aid Society program should be administered IAW AFI 36-3109,
Air Force Ad Society AFAS) and applicable sypplemerts.

4.2.1 (Added-AFSPC) In areas wltere multiple service programs a e operative, the A&AAS
Officer will maintain contact with appropriate se vice emer gency relief/aid officesand coor-
dinate on emergency responsactions.

4.2.2 (Added-AFSPC) The AFAS Officer (AFASO) will ensure proper maintenance of all
paperwork associated with AFASspecial initiatives and programs.
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4.3 CareerFocusProgam (CFP). Assstsindividualsandfamily memberswith shot and lorg term
career goals. Providesndoyment skill training to prepare customer$or localand long distace job
search. TheCFP ircludes: bcal lébor market information, skills and interests identifi cation, skills
development worksh@pjob bank or job réerrals, linkages to job alternatisienetworksfor employ-
ment contats, networksfor suppat, ard marketing.

4.3. (AFSPC) Conduct workshopsthat include, but are not limited to, job search skill s, resume
writ ing, interview techniques, preparing a federal employment apgication and dressing for suc-
Cess.

4.3.1.(Added-AFSPC) Maintain a job bank with current job vacancies am clients skills/
preferences.

4.32. (Added-AFSPC) Maintain computer r esource center and library of referene materi-
als. ©hould be integrated with the Transition Assistance Program resource certer/li brary).

4.3.3.(Added-AFSPC) Provide referrals for alternatives to mid employment (education,
training, volunteer placemer).

4.3.4. (Mdded-AFSPC) Network with local on- and off-base employnent agencies/organiza-
tionsto provide information on employment oppor tunities and applicdion procedures.

4.35. (Added-AFSPC) Provide information about home-based sH-employment business
opportunities to include thee allowed by base eguations.

4.3.6. (Added-AFSPC) Utilize local news media, printed brochures networking techniques
and community briefings to market the program.

4.3.7. (Added-AFSPC) Keep abreast of local/federal hiring practicesand job market trends.

4.3.8 (Added-AFSPC) Develop afollow-up system to idenify and track program effective-
ness and siccess.

4.4. Volunteer Resource Prgram (VRP). Coordinates inséllation wlunteer recruitment, training
and recognition in conjunctiao with othe baseagencies.

4.4. (AFSPC) Provide information and referral services to agencigand to individuals seeking
volunteer placemaent.

4.41. Progam manags will adminiser the Air Force Volunteer Ecellence Award aspecified
in Attachment E.

4.4.1. (AFSPC) Provide traini ng opportunities for volunteers and volunteer administrator s.

4.4.2 (Added-AFSPC) Coordinate a Volunteer Advisory Committee (VAC) to ensure, at a
minimum, a yearly base-wide volunteer recognition program is conducted.

4.4.3. (Added-AFSPC) Ensure the base Volunteer Resour ces Program (VRP) plan includes
mar keting and publicity, recruitment, interviewing, referral, placement and follow-up,
record keeping, forms and sef-inspections.

4.5, Relocation AsistanceProgam (RAP). The FSC is the fatpoint for relocation assstance at the
installatian level. As an integral programin theFSC, providesinformation and servicesto relocating
DoD individuals ad their families. Fecilitates thecoordination ad collaboration of divese reloca-
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tion services n accordance wh AFl 36-3011. FSC stafffacilitate the usefoall FSC Activities/Pro-
gramsto asste quick adjustmetto therelocation pocess.

4.5. (AFSPC) The Rebcation Assistance Program should be admnistered IAW AFI 36-3011,
RelocationAssistance Progam and applicabe supplemerts.

45.1 (Added-AFSPC) FSC hogs a canprehensivepre-departure briefing (Smodh Move)
which allows al base agencies tanform Permanant Change d Station (PCS)ing personnel
of moving/travel requir ements ard se vices.

45.2 (Added-AFSPC) Briefing frequency shaild permit all PCSing persainel, with 45 days
or more prior to PCS,notice to attend.

4.6. TransitionAssstane Program (TAP). The FSQGs the focal point fortransition asistarce atthe
installation level. Asn integal program in the FSC,rpvides irfformation and serges to separating
and/or retiring individuals to asgstin a snooth transition from the Air Force These serices are
offered to all digible military and DoD civilians &d ther families. This program is operaed in
accordane with AFI 36-3022.

4.6. (AFSPC) The Transition Assistance Program should be administeaed |AW AFI 36-3022,
Transition Assistancé’rogram and applicable supplements.

4.7. Family Life Education Progam FLEP). Enharces thendividual'sknowledgg, skills, and abili-
ties 0 anticipate ad meet challenges throughot the various stagesf thefamily life cycle.

4.7.(AFSPC) Develop ard provide family life skill s courses/workshopsthat meet the need of
the diverse base ppulation.

4.7.1.(Added-AFSPC) Ensure programs offered are validated by a formal or informal
needs asessment.

5. Special Consilerations. This instruction estblishesthe folowing special consderations for FSC
operatons:

5.1. Counsding. Counselng is usedto assessnd mach famly member needs with community
resourcesto facilitate accss o and use of referrd resources,and tomonitor thetotal referrd process.
Clinical counselilg and therap are prohibted in the FSC.

5.2 Privacy. Information obtained from ndividuals and FSC ecords rnust be appropriately safe-
guarded to protedn individual's pivacy. Howe\er, certain irstanas governed byegulationsand
statutesrequirereporting to appropriate authoties. Prior to obtaining ifiormationfrom a client FSC
staff must irform clientsthat iformatian may lereleased unde limited circumstanes.

5.2. (AFSPQ) If applicable, FSGwill fol low Personnel Reliability Program (PRP) procedures.

5.21. Instances to eport include put are rot limited D): Personnel Reiability Program (AFI
36-2104),Family Advaeacy Program (AFI 40-301), anl the commision of acrimein violation of
UniformedCode d Military Justice federal or state {a.

5.2.1. (AFSPC) Develop and maintain a current operating instruction for t he FSC on PRP
procedures. Qperating Instruction shauld be coordinated with Baseand Medical Treat-
ment Facility PRP managers)
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5.2.2 Clear threats to mgson acconplishment or individual safety require reporting to proper
authaities.

5.2.2.(AFSPC Annual PRP training will be conducted for FSCstaff members and anno-
tated in training r ecords.

5.2.3 Disclosure of any FSC recorasust be in compliance with AF37-132, Privacy Act Pro-
gram.

5.2.3.(AFSPC) The FSC wil maintain a current PRP roger.

5.2.4. (Added-AFSPC) PRP cliert AF Form 2800s will beflagged with redtape or marker in
the upper right corner.

5.2.5 (Added-AFSPC) PRP notifications madeto commanderswill be annotated an the AF
Form 2800/2801.

5.3 Criteria for Service @livery. The FSC diersprograms andervices that may be eithergactive
or reactive using theollowing criteria:

5.3.1 Needs \didation. Services and progms will be based on ids validated by an assess-
ment process.

5.3.2 Relates to Individuals/Families. Se&ces and programs will focus on the issues and con-
cerrs acrass thelife cycle d individuals and families.

5.3.3. Duplication. The FSC will not assume responsibility for services ad programsthat fit
within the purvew of othe military agencies or are available and eessible from otherresources.

5.34. Collaboration. The FSC will collabaate with otheagencies and resources to enhance the
quality ard availability of progamsand services for DaoD personnel.

5.3.5. Prevention Services andnpgrams wil focus o prevention ad individual/famiy devel-
opment to enhance the well-being of indwals ard families to strengthen their adaptation to mil-
itary life.

5.4. Volunteers. Volunteers ma be wsed in support of FSGctivities.

5.4. AFSPC) The FSC Flight Chief will establish policies and procedures torecruit, train,
superviseand recognize volunteers working within the FSC.

5.5. Donations. FSC is auhorized to acapt donations according to AFI 51-601, Gifts to he Ar
Force.

5.6. Family Services Progam (FSP. Air Force's riaditional volunteer aganization that assts ser-
vice memiers ard their families The F3 is an optional program based mcal needsand availabil-
ity of volunteers.

5.6.1 Is underthe oveall supervision bthe FSC Drector.

5.6.2 Nonappropriatd funds (NAF) may be ugd to fund seleted FSP services IAW guidance in
AFI 34-201 Use of Funds. Examplesnclude items in lending clets, and unforms, awards, and
child development servicder volunteers. Budgets should saémitted through the NAF Coun-
cil for approvaby theinstallaion commander. Donations gnbe used to augmehrequrements.
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6. Resources and DataM anagement. This ingruction establishes the following guidelinesfor FSC
resources and damaregement:

6.1 Facilities. Facilities slould beeasiy identifi able and within close proximity to other support
activities to allow for easyaessibility. FSCs must mekcility requirementsas oulined in AFH
32-1084,Facility RequirenentsHandbook.

6.1.1 Facility furnishings should be durable, cfmrtable attractiveand consstent with a wam,
inviting envronment.

6.12. Asaminimum, daign standardshould include:

* Reeption/waiting area.

* Administrative supportarea.

* Adequate wik area.

» Private couneling areas.

* Corference and clasroomareas.

» Kitchen.

» Storage and supyplarea.

* Resource or refererecarea.

* Restrooms.

» Allow for collocatian of other family related activities.
6.2. Funding. FSC funding will be provided through normal Air Force Budget/Manpower cycle.

Since the FSC is anappropriated fund agency, NAFeorly authorized for the Fanty Services Po-
gram.

6.2. (AFSPC) The FSC Flight Chief shauld appoint a singe individual (usually the depuy) as a
resour ce advisor to coordinate aaxd manage allFSC financial resour ces. This individ ual should
receive Resource Advisor training from the ba se Comptroller organization. Additionally, the
resour ce advisor should ensure appropriation integrity is maintained of the resources that are
executed.

6.2.1 NAF support f@ volunteerswill be implemente IAW AFI 34-201.

6.3. Record/Forms. FSC will maintainrecordsforms (seeAttachment 2) for these puposes:
» ldentification and Demograph&
* Needs Validation.
* Documentation of Service.

6.4. Reports. Data generated by the FSC maysbd to support other ission readinss and family
related activitiegseeAttachment 2). FSC will serd the fdlowing reportsto MAJCOM. Electronic
datacompilation and traismission are strongly encouaged:

» FSC Statidical Summary Report Speadsheet to be fowarded, electronically to MAJCOM
by 15 Januaryl5 Agril, 15 July and 15 Octoler. MAJCOMs will forward aggregated sum-
mary electronicaly to HQ USAF/DPCH by 31 Janary, 30 April, 31 July, and B October.

6.5. Computer hardwaresoftware and training will be compatilbe with mssion requirements.
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7. Community Action | nformation Board (CAIB): This instruction esblishesthe following concept
of operations.

7.1 Purpose. TheCAIB serves as the nstallation forum for idertifying and resolving individual/
family related issues, needs athresources.

7.1. (AFSPC) The FSCFlight Chief will assist the conmander to ensure the CAIB raisesissues
and trends that affect Air Force and DoD civilians and their famili es and faward significant
issuesto the MAJCOM CAIB.

7.2. Misson. The CAIB identifies gps in savices, raises isaues mpacting DoD individuals and
families and prouiles soltions toresolve the identified issues andncerns. It acts as a crosiinc-
tional body to ensure coordation of services.

7.3. Membeship: The CAIB will be chaired g the irstallation commanderlf delegated.The FSC
Director is the OPR for the CAIB. Althoudh nat restricted, membership must inclu@ those individu-
alsspecfied inAttachment 3 (paragraplA3.1. ). Consider inviting a variety of agensiadividuals
who havea drect impact o the qualty of life for single members afamilies nthe commurty.

7.3. (AFSPC) The FSC Flight Chief will assist the conmander to ersure appropriate agencies
(supplier) and other members (cusomers) a e availableto address current community issues

7.4. The CAIB will complete aformal commurty needs assessment hiess than every theyears
and developimplement thenstallaion level Ar ForceCommuniy Action Plan.

7.5. Subcommittees: Special considation will be given to thecreation d a Relocation Assistase
Coordimating Commitee (RACC) ard Transition Assistace Cardinating Committee (TACC).

These subcommittees wibperatd AW AFI 36-3011 and AR 36-322 respetively. Howeverthese
activities can be assuned by the CAIB. When the CAIB serves & the RACC and TACC, it will

include tlose nembers sgcified atAttachment 2 (paragraph 3.2.1.2 and 3.22.2.). Additionally,

standad agendaitems wil addessrelocation, transitian and vdunteer isstes. Otha sulcommittees
or taskforcesmay be estaldhed.

7.5.1 Integated Delivery System Subcommitte@DSYS)

7.5.1.1 Purpo®. The IDSS coordinatesand collaboratesroall prevenive, educational -
grams aimel at individualfamily well being and readass. It esures tlere are no redundan-
cies or @ps in available piograms/services by using | & R as ts foundation. It supersedes
othe committees, maings or working groupsivolved with similar conerns.

7.5.12. Misson. The IDSSollaboratsto develop a comprehensive, mordinated plan for
outreach and the marketing and presenting of all irdlisl/family prevention ppgrams. This
plan is preented to the CAlBchairpersormwith metics o measure both proces and outcome.
Outcome masuresmay usea widevariety of data ashclimate asessments.

7.5.1.3. Membership. The core membefsIDSS are from the following ageies: Chapel,
Famly Advocacy, Family Spport, Mentd Health,Health and VelIness, ard Family Member
Support Flight. Others as appropriate npgaricipate.

7.5.1.4. Chairpeson isselectal by the wing commander.
7.6. (Added-AFSPC) The CAIB will meet at least quarterly.
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8. Fomns Precribed.

8.1 Air Force Form 2800, Family SuppgdCenterindividual/Family DataCard (OMB No.
07010070).

8.2. Air Force Form 2801, Family Support Center Interview and Follow-up Summary (OMB No.
07010070).

8.3 Air Force Form 2805, Family Suppore@er Voluneer DataCard and &rvice Record (OMB
No. 07010070).

8.4. Spreadheet, Family Supportéter Statistical Summary (RS. HAF- DPC[Q]8401)

MICHAEL D. MCGINTY, Lt General, USAF
DCS/Pesonnel
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Attachment 1
GLOSSARY OF REFERENCES, ABBREVIATIONS, ACRONYMS AND TERMS

References

Department of Bferse Instruction 13422, Family Ceners
AFPD 36-30,Military Entitlements

AFI 34-201,Use d Funds

AFI 36-2104,Personnel Reliabity Program

AFI 36-3011,Relocation Asstance Program
AFI 36-3022,Transition Assstance Program

AFI 36-3109,Air Force Aid Saiety

AFI 37-132,Privacy Act Progam

AFI 40-301,Family AdvocacyProgram

AFI 51-601, Gifts o the Air Force

AFH 32-1084 Facility Requrements Handbook

Abbreviations andAcronyms

AFAS —Air Force Aid Society

AFFAM —Air Force Famiy Matters

AFI — Air Force Instruction

CAIB — CommunityAction InformationBoad

CFP —Career Focs Program

DoD —Depatment d Defense
DoL—Departmentof Labor

DP—Director of Persorel

DVA—Department oV etaan's Affairs

FL EP—Family Life Education Progm

FSC —Family Suppot Center

FSP —Family Service Program

HQ USAF/DP—Deputy Chiefof Staff for Personnel
HQ USAF/DPCH—Human Resources Bvelopment Division
MAJCOM— Major Command

NAF —Nonappropiated fund
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OASD (FM&P ) —Office of the Assetart Secretay of Defense,Force Manageent andPersonnel
OPR —Office o primary responsibility

PCA —Peamanent change ofssignment

PEBLO —Physical EvaluatiorBoard Liaism Officer
PFMP —PersonhkFinarcial Management Program
RACC —Relocation Assistance Coordingii@ommittee
RAP —Reloation Assistance Program

TACC —Transtion Assistance CoordinagrCommittee
TAP —Trarsition Assistarte Progam

VEA —VolunteerExcellene Award

VRP —VolunteerResoure Program

Terms

Core Programs—Prograns specified in this AFI requiring dedicated resources and reulting from
identified issuesand comerns importantd the mission ad common ¢ individuals ard families.

Core Activities—Generéized sevices whch respnd to the neds of leadersh, individuals and
families.

Department of Defense (DoD) Personel and Their Families—This includes all mlitary membes, all
services and Guard arRReserve on active duty, ntitary retirees, DoD civilians and tteir eligible family
membes.

Family Li fe Cycle—A predictable patern of deelopment andchange as thendividual and family
matuesand evolves ovetime.
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Attachment 2

COMMUN ITY ACTION INFORMATION BOARD (CAIB) AND SUBCOMMI TTEE MEM BER-
SHIP

A2.1. CAIB Membeship. Menberdip includes, aa minimum, Commander, Suppat Group; FSC
Director; Chief, Public Affairs; Staff Judge Advocate; Director, Medicd Services Famly Advocacy
Officer; Commander oDirector,ServicesSquadron; Familflember Support FlighThief; Installation
Staff Chaplain; Chief, Security Police;Base Civil EngineeyrChief, Social Actions; Senior Enisted Advi-

sor; ®@mmander,Mission Support Squadron; Educati@arvices Qficer, Senior Rserve membeignd
President,First Segeart Group.

A2.2. CAIB Subcommittees:
A2.2.1 Relocation AssimanceCoordinating Committee (RAC).

A2.2.1.1. Theingallation commander establishes he RACC. Thesupport group commander

chairsthe RACC. If delegatedthe chaiperson should nat belower than the deput suppot group
commander.

A2.2.12. RACC membershipincludes as aminimum representativeom the FSC, accounting
and finance, baplan's office, military persomel flight, sewices, yuth flight, transpatation,
housing refeml office, and mediel services.

A2.2.2 Transition AssistnceCoordinating Commitee (TACC).

A2.22.1. Theingallation commander edallishesthe TACC. The support group commander

chairsthe TACC. If delegatedthe chairperson shoufit be lowe thanthe deputy suppdrgroup
commander.

A2.2.22. TACC memberslp includesasa minimum,transition, relocation ard career focusrep-
resentativegrom the FSC; separations amdtirements reggsentatiorfrom the miitary personnel
flight; the Fhysical Evaliation Board LiaisonOfficers (PEBLQ; and representatives from the
education ffice, base medical facility, legaffece, housing, triic managementinancg, civilian
and non-apprapated fund personnel offices, library, publaffairs, Unitel States Depatments of

Veteran's Afairs (DVA) and Labo (DoL) (DVA and Dol patrticipatia in accordance whtestab-
lished memoranda of understanding).
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Attachment 3
DEPUTY DIRECTOR SELECTION CRI TERIA

A3.1. FSC Deputy Director Selection. The FSC depuytdirector peforms duy in SDI 8C000. The dep-
uty director is sually selectal from local persongl resourcs, subject to HQ AFPC/DPAAD, HQ USAF/
REPX or ANGRC (as applicable) approval. All reque$ts authoity to permanent change afssgnment
(PCA) personnel to FSC deputy dector duty shoud be submitted by ths1PF through the MJCOM to
HQ AFPC/DPAADG or applicable hadquaters. If a qualfied local resourceis unavailable, thivl PF will
contacthe MAJCOM functional managép identfy eligible non-loca candidates.DPAADG6 a applica-
ble headquaters plaes the applicainor sekctee for FSCdeputy director iMAC 44.

A3.1.1 The FSCdeputy director andidate requirements:
* Must beavolunteer.

* Must have exemplary pgsrmance histy with the recommendation é the current com-
mander.

* Must haveat leas 9 months remaingpon dation if in a short o split overseasour areaor
have &least 24 morthsat continental Uited States and ovseaslong-tou areas.

*  Must beaMSgt-CM Sgt. (The mission suppdrcommandemay requesa waiver ard nomi-
nate astrongly qualified TSgt if a MSgt-®1Sgt volunteer canna be loated.)

* Backgroum in Human Relationsfield desirable

A3.1.2 Do na consider personrel in an overseas inbalance orchronic critical shortage Air Force
specialty for the deputy diector's position.

A3.1.3. HQ AFPC/DPAAD approvesselected personnéh an oveseasfreeze status.

A3.1.4. HQ AFPC/DPAAD, HQ USAF/REPX oANGRC (as applicableppprovesieputy drectors
for two corsecutive tours d duty in SDI8C00O0.
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Attachment 4
FAMILY READ INESSCOORDINATOR SELECTION CRI TERIA

A4.1. FSC Family Readiness Coordirator Slection. TheFSC eadiness coordirator performs duty in

SDI 8C070. Thereadinesoordinate is usually selected from local personnkresources, subjecto HQ

AFPC/DPAAD, HQ USAF/REPX or ANGRC (aspplicable) approval. All requestdor authority to per-

manent chnge of asignment (PCA) grsonnel to FSCeadiness coordinataluty shoutl be submitted by

the MPF throughthe MAJCOMto HQ AFPC/DPAADG6 a applicable headquarse If a quaified local

resource is uwavailable the MPF will conta¢ the MAJCOM functional manageto identify eligible

nonlocal candidate. DPAADG or appliable headquarters plestheapplicant a seleceefor FSC readi-
ness coordinatoniAAC 44.

A4.1.1 The FSCreadiness coordinatoranddate requiements:
e Must beavolunteer.

* Must havean exemplary perfanarce history with tle reconmendation of the current com-
mander.

* Must haveat leas 9 months remainignon dation if in a short o split overseasour areaor
have &least 24 morthsat continental Uited States and ovseaslong-tou areas.

* Must bea TSgt. (The mssion support commandr may requesta waiver and nominata
strongly qualified SSgt il TSg volunteer canna be locaed.)

* Backgroum in Human Relationsfield desirable

A4.1.2 Do na consider personrel in an overseas inbalance orchronic critical shortage Air Force
specialty for thefamily readines coadinators pasition.

A4.1.3. HQ AFPC/DPAAD approvesselected personnéh an oveseasfreeze status.

A4.1.4. HQ AFPC/DPAAD,HQ USAF/REPX or ANGRC (as applicable) approvesadinessoordi-
natas for two conseutive tous of duty in SDISCO70.
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Attachment 5
GUIDANCE FOR AIR FORCE VOLUNT EER EXCELL ENCE AWARD

A5.1. AwardDescription The Air Force Volunteer Excellence AwardVEA) was estabbhedto recog-
nize federal civiliag, family membes, and miitary ard federal retires who peform oustanding volun-
teer communityservice of asustained, directand conseqential nature.

A5.2. AwardEligibili ty: Authorized by United States ¥rorce Chef of Stdf, for federal civilians fam-
ily membeas and militay andfederal retirees who péorm outstanding volunge community srvice. To
beeligible, an individual's grvice must be p#ormed either n the localcivilian community or the mili-
tary family community,and be ofisustainedand direct mture. The volunteeservice must be significant
in characterproduce tangible resuleand refect favaably on the United States Airdfce. To keawarded
the VEA, eligible personsmust be nominated g their sugervisor in the form of a memorandum oylthe
voluntary agencyfor which they donatd their service.

Approval authoritiesshall ensure theervice to be lonored merits thepecial recognitia afforded bythis
award. The VEA is interat to recognize exceptional long term community support and rehgle act
or achiexement. Further, it isintended to horor direct supportof communty activities. For the pupaose
of this award, attending membershipeetings orsocial events ®a communityservice graip would not
normally be corsidered qualfying service, while manning community eisis action phone line would.
The volunteer servie may hae been doated over timeat another miliary installation or inalocal civil-
ian community For eample, long ternmservice as a FanyilServices voluneer, Boy/Girl Scou leackr,
etc. The nomine must ke performing ®rvices am a voluntary bas, not as part ad tasking, ad may not
result inany personkgain. Thisaward will not be rdiected n personnel recordsr earn promotion credit
for federal employee®lected to receigthis award. The VE may be avarded posthumously athwhen
so awarded,may be presented to suchrepresentatives bthedeeased as deerd@ppropriateby the com-
mander.

A5.3. Selection Bard: Award of the VEAshall be authaized by the United StatesAir Force on behalf
of the Air Farce Chief of Stdf Thisautharity is delegatd to wing commanders. Thmmmande, at his
or her discretion, may convene a board orestablish ancther review process o screen and select award

winnes; howe\er, the commanet will retain final avard apgroval. The approving authority shadrtify

thatthe individud meets H eligibility criteria andthat sevice washonaabe throughou the avard
perod. Individualsmay receie only oneaward d the VEA. Subsequentservice mg be recognize by

local volunteer dbrts. The awarding of the VEA is Imited to no mae than oneward pe quatter. How-
ever, commandermsay chocse the optio of a mi-annual @ annual awat period.

A5.4. Writing the Nanination: Nominations wil be one pae (front only). Direct, factfilled,
results-aiented nominationgre preferred. The nominatiorshould emphasize thedn€fits realized lg the
volunteer service andinclude qualifying factors hat are ou of the adinary. Sone suggestions foconsid-
eraton are leadership ad maragement, sope of responsibility, innovative ahcreative ideas, commu-
nity involvement,initiative, and reliability. Nominatorsshoutl be specific when giving tre time frame of
the a&compishment.
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A5.5. Award Period All nominationsmustbe submittedr time to bereviewed so the awdicanbe pre-
sented dung NationalVoluntesr Week.
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Attachment 6
FAMILY SUPPORT CENTER

Figure A6.1. Core Activities and Programs.
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	BY ORDER OF THE SECRETARY OF THE AIR FORCE
	AIR FORCE SPACE COMMAND
	FAMILY SUPPORT CENTER PROGRAM
	OPR: �HQ USAF/DPCH Lt Col David Wolpert
	Supersedes� AFR 36-3009, 12 April 1994. (AFSPC) AF...
	This instruction implements AFPD 36-30, Military E...
	(AFSPC) This supplement implements and extends the...
	This revision expands the eligibility for usage to...
	(AFSPC) This publication incorporates extensive op...
	1.� Concept of Operation.
	This instruction establishes the following concept...
	1.1.� Assist Commanders in their responsibility fo...
	1.2.� Support mission readiness by helping individ...
	1.3.� Serve DoD personnel and families, to include...
	1.4.� Align functionally under the Mission Support...
	1.5.� Act as consultant with family readiness plan...

	2.� Responsibilities and Authorities.
	This instruction establishes the following respons...
	2.1.� The Deputy Chief of Staff for Personnel (HQ ...
	2.2.� As office of primary responsibility (OPR), t...
	2.2.1.� Administers and manages the FSC program by...
	2.2.1.1.� Responsible for oversight of the HQ USAF...
	2.2.1.2.� Responsible for developing, coordinating...
	2.2.1.3.� Responsible for coordination on, develop...

	2.2.2.� Ensures compliance with Air Force FSC poli...
	2.2.3.� Develops budget and addresses resource iss...
	2.2.4.� Develops and forwards to OASD (FM&P), for ...
	2.2.5.� Approves waivers and exceptions to the req...
	2.2.6.� Coordinates Air Staff Community Action Inf...
	2.2.6.1.� Purpose: The Air Staff CAIB serves as th...
	2.2.6.2.� Mission: The Air Staff CAIB acts as a cr...
	2.2.6.3.� Membership parallels that stated in Atta...
	2.2.6.4.� Collaborates and coordinates on the Air ...


	2.3.� MAJCOM commander ensures each active duty in...
	2.4.� MAJCOM Director of Personnel (DP) oversees t...
	2.5.� MAJCOM Family Program Manager provides polic...
	2.5.1.� Develops budget to support each command FS...
	2.5.2.� Coordinates and implements the AFFAM strat...
	2.5.3.� Provides for recurring professional staff ...
	2.5.4.� Ensures the Director and Deputy Director a...
	2.5.5.� May supplement this Air Force Instruction ...
	2.5.6.� Ensures that FSCs within their MAJCOM are ...
	2.5.7.� Electronically sends the command FSC Sprea...
	2.5.8.� Coordinates MAJCOM CAIB.
	2.5.8.1.� Purpose: The MAJCOM CAIB serves as the f...
	2.5.8.2.� Mission: The MAJCOM CAIB acts as a cross...
	2.5.8.3.� Membership parallels that stated in Atta...
	2.5.8.4.� Reviews base level Community Action Plan...

	2.5.9.� Collaborates and coordinates on the MAJCOM...
	2.5.10.� Develops command goals and objectives whi...

	2.6.� The Installation Commander identifies, staff...
	2.6.1.� Ensures development and implementation of ...
	2.6.1.1.� Elicits a list of concerns about family/...
	2.6.1.2.� Forward to MAJCOM those issues or proble...


	2.7.� The FSC Director manages and leads the FSC p...
	2.7.1.� Develops and oversees execution of the FSC...
	2.7.1. (AFSPC) Ensure all professional services ar...

	2.7.2.� Coordinates and implements the AFFAM strat...
	2.7.2. (AFSPC) Implement and utilize an effective ...

	2.7.3.� Selects the FSC Deputy Director who assist...
	2.7.3. (AFSPC) Ensure FSC manning levels are fully...

	2.7.4.� Develops and implements a marketing plan f...
	2.7.4. (AFSPC) Closely monitor Unit Manning Docume...

	2.7.5.� Ensures all core activities and core progr...
	2.7.5. (AFSPC) Have approved standard position des...

	2.7.6.� Ensures all FSC staff attend appropriate t...
	2.7.6. (AFSPC) Ensure program critiques are admini...
	2.7.7. (Added-AFSPC) Ensure program folders are ma...
	2.7.8. (Added-AFSPC) Provide annual opportunities ...
	2.7.9. (Added-AFSPC) Provide FSC orientation brief...
	2.7.10. (Added-AFSPC) Brief commanders and first s...


	2.8.� The Deputy Director assists the director in ...
	2.8.1.� Manages resources and Information Manageme...
	2.8.1. (AFSPC) Assigned equipment/supply custodian...
	2.8.1.1. (Added-AFSPC) Develop procedures to revie...

	2.8.2.� Assists in planning and coordinating famil...
	2.8.2. (AFSPC) Ensure accountability of all equipm...
	2.8.2.1. (Added-AFSPC) Deputy will serve as Air Fo...

	2.8.3.� Manages and executes the FSC budget, inclu...
	2.8.3.1. (Added-AFSPC) Provide a prioritized break...
	2.8.3.2. (Added-AFSPC) Provide justification for e...
	2.8.3.3. (Added-AFSPC) Prepare paperwork in advanc...
	2.8.3.4. (Added-AFSPC) Maintain an up-to-date trac...
	2.8.3.5. (Added-AFSPC) Compare finance office list...
	2.8.3.6. (Added-AFSPC) Research new fiscal year fu...
	2.8.3.7. (Added-AFSPC) Resolve all supply, equipme...
	2.8.3.8. (Added-AFSPC) Take prompt actions to firm...

	2.8.4.� Promotes FSC programs/services at Chief's ...

	2.9.� The Family Readiness Coordinator assists the...
	2.9.1.� Coordinates readiness activities of all co...
	2.9.2.� Aids and assists with those requirements o...
	2.9.3.� Maintains familiarity with base contingenc...


	3.� Core Activities.
	This instruction establishes the following core ac...
	3. (AFSPC) A copy of the annual outreach plan will...
	3.1.� Family Readiness. Provides preparation infor...
	3.1.1.� Provides assistance and support to individ...
	3.1.1. (AFSPC) Work closely with Military Personne...

	3.1.2.� Implements support programs for family mem...
	3.1.2. (AFSPC) Ensure 100 percent contact of membe...
	3.1.3. (Added-AFSPC) Ensure 100 percent contact wi...
	3.1.4. (Added-AFSPC) Ensure an annual 100 percent ...
	3.1.5. (Added-AFSPC) Work closely with Communicati...


	3.2.� Information, Referral and Follow-up. Helps D...
	3.2. (AFSPC) Develop and maintain a comprehensive ...
	3.2.1. (Added-AFSPC) Coordinate base-wide data inp...
	3.2.2. (Added-AFSPC) Work with Family Advocacy Pro...
	3.2.3. (Added-AFSPC) Identify trends in service re...
	3.2.4. (Added-AFSPC) Ensure all staff members have...
	3.2.5. (Added-AFSPC) Participate in all scheduled ...
	3.2.6. (Added-AFSPC) The I&R Specialist will prepa...
	3.2.7. (Added-AFSPC) An information file will be c...

	3.3.� Policy, Planning and Coordination. Identifie...
	3.3. (AFSPC) Coordinate and integrate family suppo...

	3.4.� Leadership Consultation. Provides informatio...
	3.4. (AFSPC) Advise and assist the commander in de...

	3.5.� Life Skills Education. Provides a range of p...
	3.6.� Crisis Assistance. Gives immediate, short-te...

	4.� Core Programs.
	This instruction establishes the following baselin...
	4.1.� Personal Financial Management Program (PFMP)...
	4.1. (AFSPC) Take a proactive role and consult wit...
	4.1.1.� Provides education to all personnel upon a...
	4.1.1. (AFSPC) Make available, news and magazine a...
	4.1.2. (Added-AFSPC) Make available to DoD personn...
	4.1.3. (Added-AFSPC) Offer programs to assist Air ...
	4.1.4. (Added-AFSPC) Use the Air Force Aid Society...
	4.1.5. (Added-AFSPC) Provide feedback within 2 wor...
	4.1.6. (Added-AFSPC) Ensure first duty station new...


	4.2.� Air Force Aid Society (AFAS). Provides a met...
	4.2. (AFSPC) The Air Force Aid Society program sho...
	4.2.1. (Added-AFSPC) In areas where multiple servi...
	4.2.2. (Added-AFSPC) The AFAS Officer (AFASO) will...

	4.3.� Career Focus Program (CFP). Assists individu...
	4.3. (AFSPC) Conduct workshops that include, but a...
	4.3.1. (Added-AFSPC) Maintain a job bank with curr...
	4.3.2. (Added-AFSPC) Maintain computer resource ce...
	4.3.3. (Added-AFSPC) Provide referrals for alterna...
	4.3.4. (Added-AFSPC) Network with local on- and of...
	4.3.5. (Added-AFSPC) Provide information about hom...
	4.3.6. (Added-AFSPC) Utilize local news media, pri...
	4.3.7. (Added-AFSPC) Keep abreast of local/federal...
	4.3.8. (Added-AFSPC) Develop a follow-up system to...

	4.4.� Volunteer Resource Program (VRP). Coordinate...
	4.4. (AFSPC) Provide information and referral serv...
	4.4.1.� Program managers will administer the Air F...
	4.4.1. (AFSPC) Provide training opportunities for ...
	4.4.2. (Added-AFSPC) Coordinate a Volunteer Adviso...
	4.4.3. (Added-AFSPC) Ensure the base Volunteer Res...


	4.5.� Relocation Assistance Program (RAP). The FSC...
	4.5. (AFSPC) The Relocation Assistance Program sho...
	4.5.1. (Added-AFSPC) FSC hosts a comprehensive pre...
	4.5.2. (Added-AFSPC) Briefing frequency should per...

	4.6.� Transition Assistance Program (TAP). The FSC...
	4.6. (AFSPC) The Transition Assistance Program sho...

	4.7.� Family Life Education Program (FLEP). Enhanc...
	4.7. (AFSPC) Develop and provide family life skill...
	4.7.1. (Added-AFSPC) Ensure programs offered are v...


	5.� Special Considerations.
	This instruction establishes the following special...
	5.1.� Counseling. Counseling is used to assess and...
	5.2.� Privacy. Information obtained from individua...
	5.2. (AFSPC) If applicable, FSCs will follow Perso...
	5.2.1.� Instances to report include (but are not l...
	5.2.1. (AFSPC) Develop and maintain a current oper...

	5.2.2.� Clear threats to mission accomplishment or...
	5.2.2. (AFSPC) Annual PRP training will be conduct...

	5.2.3.� Disclosure of any FSC records must be in c...
	5.2.3. (AFSPC) The FSC will maintain a current PRP...
	5.2.4. (Added-AFSPC) PRP client AF Form 2800s will...
	5.2.5. (Added-AFSPC) PRP notifications made to com...


	5.3.� Criteria for Service Delivery. The FSC offer...
	5.3.1.� Needs Validation. Services and programs wi...
	5.3.2.� Relates to Individuals/Families. Services ...
	5.3.3.� Duplication. The FSC will not assume respo...
	5.3.4.� Collaboration. The FSC will collaborate wi...
	5.3.5.� Prevention. Services and programs will foc...

	5.4.� Volunteers. Volunteers may be used in suppor...
	5.4. (AFSPC) The FSC Flight Chief will establish p...

	5.5.� Donations. FSC is authorized to accept donat...
	5.6.� Family Services Program (FSP). Air Force's t...
	5.6.1.� Is under the overall supervision of the FS...
	5.6.2.� Nonappropriated funds (NAF) may be used to...


	6.� Resources and Data Management.
	This instruction establishes the following guideli...
	6.1.� Facilities. Facilities should be easily iden...
	6.1.1.� Facility furnishings should be durable, co...
	6.1.2.� As a minimum, design standards should incl...
	  Reception/waiting area.
	  Administrative support area.
	  Adequate work areas.
	  Private counseling areas.
	  Conference and classroom areas.
	  Kitchen.
	  Storage and supply area.
	  Resource or reference area.
	  Restrooms.
	  Allow for collocation of other family related ac...


	6.2.� Funding. FSC funding will be provided throug...
	6.2. (AFSPC) The FSC Flight Chief should appoint a...
	6.2.1.� NAF support for volunteers will be impleme...

	6.3.� Records/Forms. FSC will maintain records/for...
	  Identification and Demographics.
	  Needs Validation.
	  Documentation of Service.

	6.4.� Reports. Data generated by the FSC may be us...
	  FSC Statistical Summary Report. Spreadsheet to b...

	6.5.� Computer hardware, software, and training wi...

	7.� Community Action Information Board (CAIB):
	This instruction establishes the following concept...
	7.1.� Purpose. The CAIB serves as the installation...
	7.1. (AFSPC) The FSC Flight Chief will assist the ...

	7.2.� Mission. The CAIB identifies gaps in service...
	7.3.� Membership: The CAIB will be chaired by the ...
	7.3. (AFSPC) The FSC Flight Chief will assist the ...

	7.4.� The CAIB will complete a formal community ne...
	7.5.� Subcommittees: Special consideration will be...
	7.5.1.� Integrated Delivery System Subcommittee (I...
	7.5.1.1.� Purpose. The IDSS coordinates and collab...
	7.5.1.2.� Mission. The IDSS collaborates to develo...
	7.5.1.3.� Membership. The core members of IDSS are...
	7.5.1.4.� Chairperson is selected by the wing comm...
	7.6. (Added-AFSPC) The CAIB will meet at least qua...




	8.� Forms Prescribed.
	8.1.� Air Force Form 2800, Family Support Center I...
	8.2.� Air Force Form 2801, Family Support Center I...
	8.3.� Air Force Form 2805, Family Support Center V...
	8.4.� Spreadsheet, Family Support Center Statistic...
	MICHAEL D. MCGINTY, Lt General, USAF
	DCS/Personnel
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