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Formflow issues:

Mickey received a patch to override e-mail problems with formflow and NT.

Bringing old data into new form design


Version control, 16 bit application, file naming (8 character)

Fix problems—is Jetform going to have solution page, where WGM can go and address problems like you would with Microsoft and Adobe.


Support does provide tech notes at their www.jetform.com site


Free downloads?  This is depends on policy, file size, etc.

Font problems with forms and different computers. (this is a show stopper)


Send this problem to JetForm for resolution

Save issue


Up to MAJCOM

AFPC

Serial Numbers on Forms


(field format) Do it on add not new record


Multiple machines has to be a shared database

AFMC:

Training Issues – changing from ASCII to Dbase

Spelling

Opening FPK, defaults to frp

Saving


Trying to open a .fil as a form, cannot do – training issue

When they make a change, screen gets messed up?  F10 will fix 99% time.

Data to form link is sometimes disjointed, data shows up in wrong part of the form.


2.23 takes care of this.

Memory issues. 2.23 takes care of most of this.

Difficulty if spaces were proper in the document. Single or double spacing.


Change to refresh screen, F10

Problems with lines of text disappearing while editing.

Issue with refresh issue – screen drivers

DD Form 1149 it will not take dates correctly:


Forms design issue.

AF Form 428.  It won’t save data.


Either PDF or design issue.

Some blocks don’t accept special letters or characters.


Design, and OPR requirements for the form.

Tabbing 


Use control I instead of tabbing

Cursor won’t  show where it’s placed.


Increase view size.

AFPC


Design defaults properties– use object library for defaults


Tab defaults within forms with bulleted items- will take to the OPR.

PACAF

Can a 32-bit program work to open data from a 16 bit program?


OS issue, designer will bring it in, but not filler.  Jetform will do conversion tool.  (yes, with caveats)

Why can’t we migrate to or use FormFlow99, can it be part of our sustainment solution?


To be asked to Air Force.

Records management issues.

Is there a way to take current form package and save as a graphic.


Yes as a bmp, wmf, etc.  (Suggest it be changed to jpg or smaller file).  RM should not depend on formflow software process to archive.

AETC

Why can’t we use larger fonts for design and fill?


To be asked to Air Force.  Air Force issue

Why do we have to maintain line weights, font size on electronic forms?


To be asked to Air Force.  Air Force issue

What causes general protection fault errors when designing forms?  Designer will be working with a busy form and then all of a sudden you get this error?  Is designer a memory hog in 2.23?


Memory leaks, the longer you leave the program open, if it’s a repeatable problem, call support.

What encompasses our maintenance/support agreement?


Upgrades, support, updates (2.25. 2.3).  The 2.22 patch was an update.



Can anyone in the AF community use jetform@support.com? To be answered at a later date.



Is the option to have filler training at the base (one-time) still available? To be answered at a later date.


Can we (sustainment group) obtain a copy of the contract?  To be answered at later date.

Is the copy form function reinstated in 2.23?


Yes

AFDPO

Designer – Can we change multiple text attributes in 2.23?  Yes, can change multiple text and object properties.

Design - Text fonts (display, up, down, across)


Fixed in 2.23

Can you imbed graphics in a forms design, not a link?


Yes (copy and paste), just make sure the graphics is the correct size.

Note:  JetForm recommends that 2.23 be tested in different environments as customer upgrades to different OS, platforms. 

Vision:

To meet customers’ needs, sustain “e-Pubs” applications and infrastructure while continuing to evolve within the current technology, until the next generation of information tools is available.

Scope:

As envisioned, “e-Pubs,” will support the software, hardware, and training required to meet near-term goals.

Goal and Objectives:

Provide OPRs, publishers and end users necessary training to meet mission needs.

Evaluate “e-Pubs” baseline system and test new release candidates.

Steps to Success

Properly document “e-Pubs” and associated applications.

Establish a configuration control board for “e-Pubs.”

Establish a software configuration management team.

Continue to test and evaluate available market tools in order to provide usable and efficient information tools required to meet “e-Pubs” requirements.

Continually upgrade expanded training need to enable users to fully utilize the software and hardware for “e-Pubs.”

Software Configuration Management Team-Consists of all sustainment team members

Roles and Responsibilities: 

Trouble Log: Twig 

SCM Plan – Dai and Darrell

Software Library (maintain CDs, documentation and develop backup CD): Margie

Test Team: John (Frame and formflow), Margie (frame and formflow), Teresa (frame and formflow), Leigh (frame and formflow), Mickey (formflow),Twig (formflow), Earl (will be the Leader to consolidate from other test team members) (frame and formflow)

Software Programs: Dai and Darrell

Quality Assurance: Teresa and John (Leader)

Training:  Leigh (Leader) and Teresa

Interface Control Working Group (looks at software interface with other applications): Wanda

Note:  Minutes from Pubs Sustainment – Darrell addressed the FrameMaker problem log and will e-mail results.  (Take Bob off distribution list)

Tabled for discussion at next meeting:

Constraints??

Funding vs lack of Training

Software

Hardware

Management involvement

Politics

Ramification:

Loss thru out

AF of a superior core of experienced resources

Personnal and policy

Positive:  Proper training will ensure better products and services.

